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The following report is intended to recontextualize the conversation around gun violence and 

youth street-level violence to decouple policing narratives from community voices. Vivic 

Research collaborated with the Centre for Resilience and Social Development (CRSD) and the 

Ottawa Coalition of Community Houses (OCCH) to conduct focus groups and surveys. The 

consultations aimed to gather perspectives from youth, adults, and service providers about the 

underlying causes of youth violence and potential non-carceral, community-based solutions to 

address it. 

This report consolidates the findings from our conversations by theme and compares them to 

the current narratives around gun and youth violence that are put forward in local media and 

rely heavily on police accounts. Often, these articles predominantly focus on the police 

perspective in discussions surrounding gun and youth violence, featuring quotes from police 

chiefs and other law enforcement officials, while voices from the most impacted communities 

are underrepresented. We also explore how the police's role in data collection and resident 

surveys allows them to exert control over the narrative and selectively position themselves in 

the conversation. 

Building on our previous work that explored the root causes of youth violence and identified 

police and prisons as drivers of the conditions that breed violence, we explore what alternatives 

could be put forward for the Ottawa community.i  

Our main findings from this work are summarized below. 

1. Youth identified that they did not feel safe in their communities and perceived police as 

an additional danger to them and their communities.  

2. Youth and adults identified access to employment opportunities and financial security, a 

reduction in police presence in youth spaces, and access to skill-building and recreation 

programs as the most effective ways to prevent street-level youth violence in their 

communities.  

3. Individuals living and working in impacted communities identified a lack of available 

services that explicitly offer support to youth involved in street-level violence without 

implicating the police or CAS.  

4. Communities affected by youth violence and service providers acknowledge the 

necessity for community-based approaches that address the social context and offer 

upstream support to youth, their families, and communities. 

5. The current media narrative on street-level youth violence primarily reflects the police's 

perspectives and priorities, rather than centering the knowledge and experiences of 

those impacted. 

6. Independent collection, analysis, and distribution of data are necessary to reduce police 

services' control and influence in conversations and responses to street-level youth 

violence. 
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The following report explores street-level youth violence in Ottawa from multiple perspectives. 

In this report, we define street-level youth violence as violent acts perpetuated by youth 

(people between the ages of 12 and 25) concerning their participation in illegal markets 

(including buying and selling of drugs, stolen goods, possession of weapons, and the use of 

weapons with the intent to harm others, etc).  

The impact of street-level youth violence extends to both individuals involved in interpersonal 

violence and their surrounding communities. However, it is crucial to situate instances of 

interpersonal violence within the broader context of the state's violence and systemic neglect 

toward specific communities. The discussion has often been framed solely through the 

perspective of the state, particularly policing institutions. However, these narratives are neither 

helpful nor productive in finding meaningful solutions to address the safety and well-being 

issues at hand.  

This research highlights the growing recognition among impacted community members that 

current narratives around youth violence and approaches to address the issue rely too heavily 

on law enforcement and the criminal legal system. Many advocates are calling for non-carceral 

and non-police responses that tackle the root causes of violence while promoting community-

based solutions.ii These alternative approaches prioritize addressing the underlying social and 

economic factors that contribute to street-level youth violence by investing in poverty 

alleviation, education, job training, and mental health services. Moreover, there is a growing 

demand to develop transformative justice approaches that adopt a health equity framework 

that prioritizes healing, grief support, accountability, and community-building instead of punitive 

measures. 

The report is divided into four sections. The first section provides an overview of the 

methodology used in this report. The second section explores how the portrayal of gun and 

youth violence in the media bolsters police narratives and excludes the communities most 

impacted from meaningfully participating in the conversation. The third section summarizes the 

findings from the multiple consultations we held to recontextualize street-level youth violence 

through the lens of youth, adults, and service providers directly impacted by the issue. The 

fourth and final section highlights work done in other jurisdictions that could serve as inspiration 

in the Ottawa context. 

This project was completed in partnership between Vivic Research, the Centre for Resilience 

and Social Development (CRSD), and the Ottawa Coalition for Community Houses (OCCH). The 

objective of this project is to better understand the lived realities of youth in Ottawa who 

experience street-level violence, either as participants, survivors, witnesses, or any combination 

of those positionalities.  

 
1 This report was authored by Vivic Research Economist and Co-founder Inez Hillel. Vivic Research would 
like to thank Mandi Pekan, Sabrina Teklab, and Farah Aw-Osman from the Center for Resilience and 

Social Development and Beth Tooley from the Ottawa Coalition for Community Houses for the research 
and financial support they provided for this project. The author also thanks Farnaz Farhang from Vivic 

Research for her thoughtful comments and revisions on this project. 
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This report relies on qualitative data collected through surveys and focus groups to provide an 

alternative narrative to the current conversation on street-level youth violence by centering the 

voices and perspectives of youth, adults, and service providers that are directly implicated in 

the issue.   

The consultation process started in May 2022, engaging youth between the ages of 15 and 19 

through focus groups.18 Black and racialized youth were engaged for two hour-long sessions to 

share their perspectives on youth violence and share insights as to what their dream community 

would look and feel like. The second phase of the consultation, which took place in September 

2022, involved surveying service providers in the Ottawa region. The aim was to gather insights 

regarding the services they offer, identify existing service gaps, understand the complex needs 

of the individuals they serve, and identify barriers they face in delivering care and services. In 

the final phase of the consultation, conducted in December 2022, a survey was distributed to 

individuals aged 18 and above who have either personally experienced youth violence or have 

loved ones with lived or living experiences of youth violence. The survey was designed to 

capture their experiences utilizing supports, their experience with the various institutions that 

are involved in this area, the drivers of youth violence at a community level, and the direction 

for change. 

The findings from the consultations are contrasted against media coverage in local news 

articles. A brief media analysis was conducted to examine the coverage of street-level youth 

violence in newspapers including the Ottawa Citizen, CTV News, City News, and CBC News. Our 

analysis investigates the manners in which police are depicted as the principal stakeholders 

through the use of quotes and imagery, and subsequently framed as the ones responsible for 

resolving the issue. 

Limitations of the study include the small sample size of youth consulted and the focus on local 

newspapers which may not fully capture the nuances of the broader conversation at the 

provincial and national level. We hope that these findings will still provide valuable insights into 

how street-level youth violence is portrayed in the media and the contrast between how the 

issue is lived and discussed in the impacted communities. We envision this document as a 

starting point to reflect the appetite for conversations on approaches to preventing and 

addressing youth violence, favoring innovative, non-carceral solutions instead of continuing to 

rely on policing and punishment.  

The following section examines how the current discourse on gun violence is dominated by 

narratives perpetuated by the police. We explore how the police determine their position in the 

conversation, and subsequently, we delve into the media's role in reinforcing those narratives. 

By conducting a closer examination of the existing narrative, we can uncover inconsistencies 

and contradictions intentionally created by the narrative to ensure that the police maintain a 

position of authority and control. These discrepancies may perpetuate a narrative that 
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reinforces the need for a dominant police presence while downplaying the potential for 

alternative solutions and community-led approaches. 

The Merriam-Webster dictionary defines a shooting as "the act of shooting a gun".iii According 

to their definition, the person or the reason behind the gun being fired does not determine 

whether it qualifies as a shooting. Conversely, the Ottawa Police Service (OPS) defines a 

shooting as any instance where a gun is illegally discharged within the city, irrespective of 

injuries or fatalities.iv The difference between both definitions is straightforward - the OPS does 

not incorporate “legal” gun discharges in their definition, which means they do not count such 

incidents. This exclusion is intended to cover activities like hunting but it also means that 

instances where police discharge their guns are excluded from their definition. The media, 

despite its earlier criticisms of the term, generally adopts the definition and language used by 

the OPS.v Consequently, the entire conversation around gun violence is restricted to a 

conversation around shootings perpetuated by non-police actors. This illustrates how the police 

have successfully distanced themselves from being labeled as instigators of gun violence when 

the subject is raised. 

By challenging this misleading distinction and reintroducing the police into the conversation, we 

can recognize that the use of firearms by police is not a minor issue. In 2020, the only year for 

which police violence data (referred to by police as “use of force”) is made publicly available, 

police discharged a gun 23 times (at an animal) and pointed their gun at an individual 202 

times.vi In one-third of those instances, the person having a gun pointed at them was Black, 

despite Black victims of police violence being less likely to be involved in situations most 

commonly associated with police violence. News reports from previous years illustrate that 5 

people were killed and five more were injured in police shootings between 2007 and 2019.vii  

As police services strive to present themselves as data-driven and evidence-based, the 

collection of data has become increasingly important. Alongside gathering information through 

police reports, which now include data on race, police also engage in the practice of issuing 

public surveys to support their prioritization decisions. However, in both instances, the emphasis 

tends to be on the quantity of data collected rather than the quality.viii As a result, the police 

can position themselves as experts based on surveys that restrict residents from expressing 

their perspectives on who they believe is best suited to address safety concerns.ix This limitation 

impedes any meaningful conversation that would acknowledge and validate the safety needs of 

residents living in impacted areas while also allowing space for those who may have concerns 

about police presence as a safety issue. 

To delve deeper into this point, we combine the data on shootings from 2021 and 2022 

provided by the OPS, along with the findings from the OPS' annual report on crime trends for 

the same period.x We map the distribution of non-police-perpetuated shootings across wards, 

aiming to emphasize the areas and communities most affected by these tragic incidents. This 
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analysis allows us to subsequently compare the perceptions of safety and primary concerns 

expressed by residents residing in these impacted areas. 

Figure 1: Concentration of Non-police Shootings in Ottawa by Ward, 2021 and 2022 

 

Source: Ottawa Police Service Data on Shootings 

The two wards most impacted by gun violence are Gloucester-Southgate and Rideau-Vanier. 

The presence of gun violence has a clear impact on feelings of safety in these areas, with 

residents reporting feeling considerably less safe than in the rest of Ottawa.  

Figure 2: Feelings of Safety during the Day and Night in Gloucester-Southgate, Rideau-Vanier, 

and Ottawa in 2021 

 

Source: Ottawa Police Service, Annual Report, Crime Trends by Ward, 2020-2021.  

The finding that residents feel unsafe in their neighborhoods is indeed significant (Figure 2). In 

theory, these feelings of safety, or lack thereof, are likely to be indicative of the primary 
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concerns experienced by residents in their respective wards. However, it is important to note 

that the options provided to residents in these surveys are selected by the police, which reflects 

their framing of the issue. This framing may introduce a certain bias and shape the responses 

residents can choose from. For instance, survey questions often employ vague terminology such 

as "gangs," "dealers," and "social disorder." Such language not only carries inherent biases but 

can also lack clarity, potentially limiting the accuracy and depth of residents' responses.xi   

Figure 3: Top Five Concerns in Gloucester-Southgate and Ottawa, 2021 

 

Source: Ottawa Police Service, Annual Report, Crime Trends by Ward, 2020-2021.  

Figure 4: Top Five Concerns in Rideau-Vanier and Ottawa, 2021 

 

Source: Ottawa Police Service, Annual Report, Crime Trends by Ward, 2020-2021.     
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To explore the limitations of these types of questions, we look at the top five ward concerns 

reported in Gloucester-Southgate and Rideau-Vanier (Figure 3 and Figure 4). We consider 

several follow-up questions that we cannot answer based on the limitations of this police-issued 

survey. 

1. Are police violence and surveillance also a source of fear/concern for residents? 

2. Do residents want to see police respond to these concerns? 

3.  Could resident concerns around drugs and drug selling be related to the toxicity of the 

supply? The lack of harm reduction services available? 

4. Could resident concerns around speeding cars and aggressive driving be related to 

desires to see bike and walking infrastructure prioritized? 

5. Do residents include police violence in their conceptualization of gun violence? 

6. How are residents meant to distinguish between youth crime, gun violence, and street 

gangs?  

7. Do residents worry about police involvement in situations related to “social disorder”? 

8. Does this survey allow residents to voice concerns about corruption, wage theft, and 

other harmful behaviours that harm community safety? 

9. Do residents perceive these surveys as a way to communicate with police or do they 

view this as a neutral avenue to share concerns about their ward? 

Critical criminologists have highlighted how the media’s framing of “crime” coverage sets the 

parameters of public interpretation.xii Uncritical media reporting on gun violence situates police 

as the key stakeholders and those who hold the solution to violence, through the intentional 

use of imagery and quotes.  

Figure 5: Images Used in Media Coverage on Gun Violence in Ottawa, 2021 and 2022 

 

Source: From top left to bottom right: Ottawa Citizenxiii, Ottawa Citizenxiv, Ottawa Citizenxv, CTV News Ottawaxvi, CTV 

News Ottawaxvii, CBC News Ottawaxviii, City Newsxix, Ottawa Citizenxx, City Newsxxi 
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Figure 5 displays some of the stock imagines in articles published in Ottawa newspapers on 

shootings. This imagery reinforces the notion that police are the only people who respond to 

these instances. Rather, we know that when people are hurt during a shooting EMS will also be 

on the scene, despite never being prominently featured in news coverage. In addition, local 

organizations that support youth and other individuals who are impacted by gun violence are 

also not centered in the imagery.  

When the article intends to provide purely factual information on an incident that occurred, 

most reporting is simply transcribed police press releases.xxii In many cases, there is virtually no 

difference between reading a police press release and reading the news (Figure 6).xxiii 

Consequently, the media operates much like a pro bono PR firm for the police might rather than 

offering their analysis and investigation into the matters they are reporting on. Some 

researchers have theorized that this phenomenon is a consequence of the simultaneous decline 

in the number of specialized crime reporters and the increase in public police 

communications.xxiv Other researchers have explored the inverse relationship between the 

quality and quantity of media after identifying the noticeable increase in news articles that 

include entire sections copy-pasted directly from press releases.xxv  

Figure 6: A Comparison of a Police Press Release and Media Article in City News 

 

 

 

 

 

 

 

 

 

 

Source: Ottawa Police Service, Press Release April 24, 2023, and City News Article, April 24, 2023 
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It is also important to note that both the press release and the news article include a call for 

individuals with information to come forward and report to Crime Stoppers or directly to the 

police. This practice of police services soliciting information from the community persists despite 

research finding that even being perceived as cooperating with the police can increase the risk 

of violence.xxvi  

Recent news articles from June 2023 report that in a targeted shooting, bystanders were 

injured.xxvii The articles do not mention that prevention efforts do not differ based on the 

outcomes of the violence – the same efforts that prevent injuries against bystanders prevent 

injuries against individuals who were the targets of the violence.  

The subsection below provides a deeper analysis of how the use of police quotes allows the 

police to control the narrative.  

When media make extensive use of police officials’ quotes in an article, it allows police to speak 

directly with the public and reaffirm their perspective in multiple outlets, effectively reaching a 

much wider audience. It also allows police to put forward multiple contradictory statements that 

are never reconciled in one statement. On one hand, police narratives put the onus on 

communities to address their safety needs, mitigate their exposure to risks and harms, and 

address their own needs, amidst deteriorating social supports and access to their basic 

needs.xxviii Simultaneously, police consistently try and reaffirm their position and legitimize their 

growing and bloated budgets by fuelling fear around safety concerns, and insisting it requires a 

police response without any evidence as to how they will address those needs.xxix These mixed 

messages reinforce a culture of control without guaranteeing any real safety outcomes.  

1. When an increase in violence is reported, police will invoke the systemic causes of 

violence to shift responsibility to address the issue from the police to the broader 

community. This allows them to cultivate fear among the general public without 

conceding that their current measures have been ineffective. 

2. When a decrease in violence is reported, police will remind the public of “successful” 

police operations, suggesting that the level of crime is correlated with police operations. 

This allows them to justify maintaining current spending despite the decrease in crime 

or otherwise communities would likely see the violence increase again.  

In this subsection, we examine two news articles in detail to demonstrate clearly how these 

narratives play out in the media. 

In December 2021, the Ottawa Police Service released the data they collected on shootings for 

that year. With 82 recorded shootings in 2021, two more than the previous highest number of 

recorded shootings in 2018, police warned of a “violent crime trend”.xxx The then-police chief 

Peter Sloly is cited in the vast majority of these articles, often the only person referenced by 

name to whom quotes are attributed. The language of “trend” is used without ever referencing 

shooting numbers in 2019 or 2020, therefore giving readers no context as to when this “trend” 

has become visible in the data. To explore this in more detail, we focus on one article in the 

Ottawa Citizen, titled “Ottawa police report record number of shooting incidents in 2021”.xxxi  
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In this article we can make several important observations.  

1. The article references a violent crime trend three times, always in a quote from the 

Chief of Police, giving it weight to appear factual when it is not supported by any 

information that would otherwise allow the reader to believe that there is a trend (e.g., 

historical data).  

2. Former Chief Sloly accurately observes that the underlying factors require more than a 

police response, however, no further attention is paid to what that would look like in 

practice.  

3. Former Chief Sloly highlights that referring to targeted shootings as “gang activity” can 

be problematic, and even highlights the racist nature of the framing. He does not 

acknowledge that the Ottawa Police Service has a Guns and Gang division, nor that he 

and the OPS actively uses the language of “gang” regularly in their communications. 

Only a few months earlier, Insp. Carl Cartwrights presented to the Ottawa Police 

Services Board the evolution of “gang” activity, which he referred to as “gang sprawl” 

during his presentation. 

To continue to position themselves as an effective response to violence, police services must 

navigate increases in crime carefully. An increase in reported crime is an opportunity to 

leverage fear which allows them to access additional resources and funding. However, it also 

opens the police up to possible scrutiny about the effectiveness of their work in these areas. To 

mitigate those potential criticisms, police frame the root causes of crime as beyond their scope, 

effectively absolving themselves of any responsibility to prevent violence. Framed with the lens, 

the number of shootings that occurs is completely unrelated to policing. It is important to note 

that most critical criminologists agree that crime rates are not a reflection of policing or policing 

efficiency.xxxii However, the criminologist perspective hinges on the reasoning that police enforce 

laws and criminalize individuals at their discretion, therefore they hold the power to determine 

which crimes and whose crimes are recorded. Consequently, they play a direct role in how 

crime statistics are produced, making it a biased measure of understanding safety and well-

being needs. 

When new data on shootings was released in September 2022, the “trend” in violent crime had 

seemingly been reversed, and police communications subsequently shifted gears. Now, the 

narrative shifts to distinguish between shootings, which decreased, and fatalities, which have 

increased. The previous year, the number of fatal shootings was not a focus of the reporting. 

The article we focus on here is from CTV News, and is titled “Gun Violence in Ottawa: Shootings 

Down but Injuries Up”.xxxiii  

Based on this article we can make several important observations.  

1. The underlying factors that Former Chief Sloly alluded to the previous year are no longer 

mentioned. Instead, Former Interim Chief Steve Bell cites an OPS-led investigation 

where 46 guns were seized to highlight the work being done by police in the area of gun 

violence.  

2. Formed Interim Chief Bell highlights the gendered dimension of gun violence and says 

that the OPS is working to have femicide codified as a crime in Canada. Although 

beyond the scope of the project, this highlights the way that police play a political and 
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legal role beyond enforcement. Police generally evade accountability by implying that 

they only enforce laws and cannot be responsible for bias in the legal system, however, 

this article publishes a clear admission that police play an important role in both defining 

the law and enforcing it.  

The following section consolidates findings from consultations with youth, adults, and service 

providers on their experience with youth street-level violence. Our findings highlight an 

unequivocal need for non-carceral prevention measures and interventions for youth violence. By 

redefining the conversation on street-level youth violence, we are then able to create space to 

meaningfully discuss root causes and potential solutions.  

Research has shown that due to the lack of a clear consensus on how to define the notion of a 

"gang", the term is often used to reinforce negative connotations, which tend to draw on race 

and class stereotypes. xxxiv Despite these findings, the media, police services, and social service 

providers continue to use the language of “gangs”, “gang prevention”, and “gang violence”. For 

example, the Ottawa Police Service has an active Guns & Gangs Unit, Crime Prevention Ottawa 

has a collective impact strategy called the Ottawa Street Violence and Gang Strategy (OSVGS), 

and Youturn’s On Point program uses the language of “gang-involved youth”.xxxv During our 

consultations, respondents confirmed that they were occasionally required to identify 

themselves as "gang members" to access services. However, they described this requirement as 

a barrier to accessing those services, as they felt that they were being labeled as violent and 

misunderstood by the service providers. 

Rather than continue to use this unclear and stigmatizing label, we opt to use the term street-

level youth violence, which we define as violent acts perpetuated by young people between the 

ages of 12 and 25 concerning their participation in illegal markets (including buying and selling 

of drugs and stolen goods, possession of weapons, and the use of weapons with the intent to 

harm others, etc.).  

Canada’s social and economic institutions have excluded racialized, immigrant, and poor people 

from accessing the resources and opportunities needed to achieve financial stability.xxxvi These 

structural conditions create an environment that constrains the choices and decisions made by 

youth. In an environment that emphasizes individual responsibility to achieve economic success, 

illicit drug markets, and the violence that accompanies them, can become viable options for 

youth who are otherwise excluded or disconnected from formal labor markets.xxxvii 

When it comes to identifying the root causes of youth violence, service providers and 

community members agree that poverty, systemic racism, and social exclusion are major 

contributors. However, many service providers and community members point to a history of 

criminalization in the family and negative peer influences. This perspective does not consider 

how these individuals were first implicated and places undue responsibility on peers and family. 

While it is true that the influence of families, peers, and communities can affect the decision-

making processes of youth, focusing solely on these individual factors narrows the perspective 
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rather than situating these choices within the larger structural and societal contexts. By 

adopting a broader perspective on criminalization, it becomes clear that the harm inflicted by 

police and other carceral institutions on impacted communities is generational, and part of 

decades-long attempts to address street violence that have consistently failed. Despite this 

track record, these institutions still portray themselves as the solution to the problem. 

Youth overwhelmingly expressed that drug decriminalization and regulation could reduce street 

violence by reducing the financial incentives for youth to engage in informal economic 

opportunities. This viewpoint was echoed by half of the adult survey respondents, but only one 

service provider shared this sentiment. Research indicates that the ongoing criminalization of 

drug use is a primary driver of violence in unregulated drug markets and the increasing toxicity 

and potency of the drug supply.xxxviii Decriminalization and regulation are crucial steps toward 

reducing the number of drug toxicity deaths and decreasing the violence associated with 

unregulated drug markets. 

Service providers and adults surveyed both recognized the significance of employment services, 

skill-building opportunities, and recreational services in preventing youth violence. However, 

community members and service providers agreed that these services alone cannot prevent 

youth violence without transformative change.xxxix Social services are designed to address 

problems but lack the capacity to address the root causes of youth violence, such as poverty 

and systemic racism. They are merely short-term solutions to the outcomes produced by 

inequality. Ultimately, the redistribution of wealth is needed to ensure everyone's financial 

security and address the conditions that create youth violence. 

During our consultations, youth participants identified institutional violence, with the police, 

Children's Aid Society (CAS), and the legal system being mentioned as sources of traumatic 

experiences and a threat to their safety and communities. Youth described the police as 

“unsuccessful”, citing their inability to prevent violence and low solvency rates for gun violence 

once violence has occurred. The youth expressed that if they tried to take safety into their own 

hands to protect themselves and their families, they could be criminalized for those actions. 

Furthermore, youth participants stated that they did not see any opportunities to build trust 

with the police, recognizing that any level of police presence in their communities poses a risk 

of surveillance and criminalization. The youth explained that police presence can erode trust 

within a community by using coercive measures to compel youth to share information with 

them, thereby exposing the youth and their families to both police violence and retaliatory 

violence. This understanding of policing as a racist institution that inevitably harms marginalized 

and racialized people and communities is consistent with historical accounts of policing and 

supported by empirical evidence. 

During our consultations with adults who have lived experience of street violence and/or who 

have a loved one with experience of street-level youth violence, we identified a similar pattern 

of distrust towards police and other carceral institutions. Survey responses indicate that 

community members had the highest levels of distrust towards police, prisons, courts, and CAS, 

while they reported moderate levels of trust toward the education system. In contrast, 
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respondents reported moderate to high levels of trust in social service providers and the people 

in their neighborhoods. 

Despite two out of three service providers offering programming that connected service users 

with police officers, service providers also reported moderate to low levels of trust in the Ottawa 

Police Service. The prevalence of police partnerships in social service spaces was confirmed by 

community members who shared that OPS was involved when they accessed services for youth 

violence. In every case, the participant noted that OPS’ involvement happened without their 

consent. 

Although racialized and marginalized communities report little trust in police and other carceral 

institutions and identify them as a source of harm and violence rather than of safety, policing 

logics are still firmly intertwined with perceptions of safety as a broader concept within 

communities. Violence and harm have become understood to be necessary tools for enforcing 

safety, regardless of the contradiction it presents. This highlights the way that cycles of violence 

have become entrenched in settler-colonial and capitalist societies, and that the blueprint for 

violence is often the state and legal institutions. 

Social service providers and community members alike were quick to address the gaps in 

service provision and the barriers within the non-profit and healthcare sectors. The most 

noticeable disparity between community and service providers was the perception of the role of 

social services. Service providers identified a need to grow the sector – expanding funding to 

meet the growing need for service delivery. Youth and adult community members alike 

identified increasing the capacity for friends, family, and neighbours to provide support and 

building toward long-term community self-determination. When community members were 

asked about their experiences accessing services for youth violence, most shared that the 

services were not helpful, and they felt they were being perceived as bad or violent people. 

Community members and service providers differed considerably on the role of police in 

preventing youth violence – service providers highlighted building trust between the police and 

communities as a prevention measure, whereas community members supported reducing police 

presence in youth spaces. 

From our consultations, it was clear that all surveyed were committed to working towards safer 

communities that are free from violence. However, the divergence in perspectives reaffirms the 

importance that the conversations are informed by people who are at the highest risk of state 

and community violence.  

Employment and mental health and addictions services were the most frequently accessed 

services by community members in Ottawa. The adults we surveyed also frequently accessed 

housing services and youth services. When prompted about their experience accessing these 

kinds of services, respondents primarily highlighted challenges related to services not aligning 
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with their religious or cultural needs, as well as long wait times. When prompted about their 

experiences accessing services related to street-level youth violence, respondents reported 

overwhelmingly negative experiences and described feeling racially profiled, policed, surveilled, 

mislead, and disrespected.   

Service providers who were consulted shared the community members’ concerns about long 

wait times as a barrier to referring clients to additional services they need. Lack of culturally 

appropriate surveys was less frequently identified as a barrier, however, service providers 

identified a lack of capacity within their organizations and others to meet the needs of the 

community. The limitations in capacity were attributed to inadequate funding levels, which in 

turn restricted staffing and resource allocation opportunities. 

Concerning services specifically designed to deter youth violence, service providers most 

frequently offered support accessing basic needs, family support services, and mentorship 

programs. Of the service providers that offered support to youth currently involved in street-

level violence, few offered a full spectrum of support services. This reality likely corroborates 

the experiences shared by community members who highlighted that when receiving support 

for street-level violence, they felt shuffled between services to try and find adequate support. 

Despite gaps in services available to target youth violence from an upstream and equity-based 

approach, a clear appetite for change among service providers was demonstrated. Nearly all 

highlighted the need to prioritize transformative system change to have the greatest impact on 

youth and their families' lives.   

Ottawa is a unique context within Canada, and the response that evolves here will need to 

reflect that reality. Home to over 1 million people as of 2021, 20% of all Arab people in Ontario 

lived in Ottawa and 11% of all Black people in Ontario lived in Ottawa. xl Ottawa is one of three 

urban centers home to more than 1,000 Inuit.xli  25% of all immigrants in Ottawa are refugees, 

compared to 15% nationally. With over 1 in 5 working adults in Ottawa employed in public 

administration, the average income surpasses both the provincial and national averages. 

However, despite this prosperity, a significant portion of the population faces limited access to 

income, exacerbated by unequal wealth distribution and systemic barriers. These factors 

contribute to the deepening tensions within communities. 

When discussions on street-level youth violence move beyond policing narratives, there is room 

for a broader conversation that includes transformative solutions. Non-carceral alternatives 

comprise a range of initiatives, including school-based prevention programs, trauma-informed 

care, and community-based violence prevention programs. The dialogue on alternatives to 

policing in youth contexts extends beyond Ottawa, and we highlight in this section the efforts of 

other jurisdictions to explore innovative responses. These examples are intended to inspire 

possibilities rather than provide a template for replication at the local level. 

To demonstrate the potential to shift our approach away from police-centric responses towards 

evidence-based community-driven initiatives, we highlight three existing programs in other 

jurisdictions. These programs can serve as an inspiration and provide tangible examples of 

creative ways people are navigating social issues that are potentially violent in their 
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communities without relying on systems and institutions that have proven to be ineffective and 

further perpetuate cycles of violence.  

The most established and studied public health programs to prevent gun violence are the Cure 

Violence & Cure Violence Global programs, which originated in the US and now operate 

internationally.xlii The program uses evidence-based disease control and behavior change 

methods to reduce violence. The program employs trained violence interrupters and outreach 

workers to mediate conflicts, provide support to individuals at risk of violence, and promote 

community engagement in violence prevention efforts. This approach is designed to operate 

independently of the police and prioritize community-led efforts over law enforcement to reduce 

violence. However, the program allows for collaboration with law enforcement if deemed 

necessary by community members. 

In Oakland, the Oakland Unite program also takes a public health approach to prevent and 

intervene in violence.xliii Prevention initiatives include community outreach and engagement, 

school-based violence prevention programs, and neighborhood-based interventions. The 

intervention component focuses on individuals at the highest risk of being involved in violence 

and offers a range of supports, including street outreach and case management, crisis 

responses, and re-entry programs.  

In Chicago, the Creating Real Economic Destiny (CRED) program aims to address the root 

causes of gun violence, such as poverty, unemployment, and lack of education to reduce 

violence in communities.xliv To foster economic opportunities for youth, the program employs a 

three-pronged approach that includes job training and placement in the construction, 

hospitality, and manufacturing industries, mentorship and support from experienced coaches 

and mentors, and Cognitive Behavioral Therapy to help individuals identify and change negative 

patterns of thinking and behavior. 

It is both possible and necessary to do things differently. As the police and complicit media 

sources continue to position policing as the only realistic response to violence, it becomes 

critical to highlight the flaws in their logic. So long as we continue to conflate surveillance and 

prevention, and punishment and justice, there is little evidence to suggest that gun violence be 

meaningfully addressed.  

Youth street-level violence is an outcome of the mutually reinforcing relationships between 

access to housing, food, social supports, education, and healthcare, and experiences of racism, 

classism, and systemic social exclusion.xlv An initiative that targets only one of these factors 

cannot account for the complexity of the contexts in which violence occurs. Shifting away from 

the carceral mindset to adopt a health equity lens would require initiatives that directly involve 

the impacted communities in the implementation and design of the necessary changes. This 

research adds to the growing number of calls for community-driven programs that prevent gun 

violence by addressing the root causes and transforming material conditions.xlvi  

 
i Hillel, I. (2022). Preventing Youth Violence: Understanding and Unpacking the Structural Causes of 

Youth Street-Based Violence. Vivic Research, Unpublished Report.  
ii Northern Police Monitoring Project, Release, No More Exclusions, National Survivor User Network, 

INQUEST, Kids of Colour, Art Against Knives, JENGbA, Maslaha. (2023). Holding our Own: A Guide to 



17 
 

 
Non-Policing Solutions to Serious Youth Violence. Liberty. https://www.libertyhumanrights.org.uk/wp-

content/uploads/2023/04/HoldingOurOwn_Digital-DoubleSpreads.pdf  
iii Merrian-Webster. (n.d.) Shooting. In Merriam-Webster.com dictionary. https://www.merriam-

webster.com/dictionary/shooting  
iv Lapierre, M. (2021, December 20). Ottawa Police Report Record Number of Shooting Incidents in 2021. 
Ottawa Citizen, https://ottawacitizen.com/news/local-news/ottawa-police-report-record-number-of-

shooting-incidents-in-2021  
v Carlucci, M. (2016, October 17.) Shooting Vs. Shots Fired: Why We Need to Know the Difference. CBC 

News, https://www.cbc.ca/news/canada/ottawa/shootings-vs-shots-fired-1.3806226  
viFoster, L. & Jacobs, L. (2022). External Review: Race Data in Use of Force Reporting by the Ottawa 
Police Service, 2020.Submitted to the Ottawa Police Services Board and the Ottawa Police Service. 

https://www.ottawapolice.ca/en/who-we-are/resources/Documents/Reports-and-Publications/2020-Use-
of-Force-Independent-Report-E.pdf  
vii Hansen, L. (2019, February 1). 3rd Fatal Ottawa Police Shooting in 3 Years. CBC News, 
https://www.cbc.ca/news/canada/ottawa/siu-fatal-shooting-ottawa-man-dead-1.5001587  
viii O’Connor, C. D., Ng, J., Hill, D., & Frederick, T. (2022). Thinking about police data: Analysts’ 

perceptions of data quality in Canadian policing. The Police Journal, 95(4), 637–656. https://doi-
org.proxy.lib.sfu.ca/10.1177/0032258X211021461  
ix Ottawa Police Service. (2021, Oct. 25). OPSB/OPS Budget Consultation Survey 2021: Findings Report 
for the Public and Stakeholder Consultation Survey. https://www.ottawapolice.ca/en/who-we-

are/resources/Documents/Reports-and-Publications/Budget-2022/2---Findings-Report.pdf  
x Ottawa Police Service. (2022). 2020-2021 Crime Trends for the City of Ottawa. 
https://www.ottawapolice.ca/en/annual-report/resources/Crime_Stats/Ward_Stats_ALL.pdf  
xi Sampson, R.J. & Raudenbush, S. (2004). Seeing Disorder: Neighborhood Stigma and the Social 
Construction of "Broken Windows". Social Psychology Quarterly, 67(4). Pp. 319-342.  
xii Cavender, G. (2004). Media and Crime Policy: A Reconsideration of David garland’s The Culture of 
Control. Punishment & Society. Vol. 6(3), pp. 335-348.  
xiii Caldwell, T. (2021). Ottawa homicide detectives investigate after one man died and a second man was 
injured in a shooting in west Ottawa on Dec. 6. [Photograph], https://ottawacitizen.com/news/local-
news/ottawa-police-report-record-number-of-shooting-incidents-in-2021  
xiv Caldwell, T. (n.d.) Ottawa police cruiser. [Photograph]. https://ottawacitizen.com/news/local-
news/ottawa-police-investigating-another-shooting  
xv Caldwell, T. (n.d.) Ottawa Police Services file photo. [Photograph]. 

https://ottawacitizen.com/news/local-news/victim-in-serious-but-stable-condition-after-shooting-near-
albert-and-booth-streets  
xvi An Ottawa Police vehicule is seen behind police tape. (n.d.). [Photograph]. 
https://ottawa.ctvnews.ca/ottawa-police-seek-witnesses-to-shooting-on-highway-417-1.6230833  
xvii Ottawa Police headquarters on Elgin St. is seen in this undated photo. (n.d.). [Photograph]. 
https://ottawa.ctvnews.ca/gun-violence-in-ottawa-shootings-down-but-injuries-up-1.6085336  
xviii Ottawa police vehicles parked at the scene of a shooting on Woodroffe Avenue near Baseline Road on 

Sunday night. Police say one person was taken to the hospital. (n.d.). [Photograph]. 
https://www.cbc.ca/news/canada/ottawa/sloly-shootings-response-may-2021-1.6046935  
xix The hat of an Ottawa Police Service officer. (n.d.). [Photograph]. https://ottawa.citynews.ca/local-
news/ottawa-crime-rates-up-25-per-cent-in-2022-compared-to-pre-pandemic-levels-5623395/  
xx Caldwell, T. (n.d.). Ottawa police crime scene tape. [Photograph]. 

https://ottawacitizen.com/news/local-news/ottawas-murder-rate-rose-during-pandemic-according-to-
statistics-canada-study  
xxi Vlasveld, M. (n.d.). Ottawa Police Service headquarters on Elgin Street. [Photograph]. 
https://ottawa.citynews.ca/2022/06/25/ottawas-crime-stats-up-across-all-major-indicators-in-2021-

ottawas-police-board-to-hear-5518382/  
xxii Ottawa Police Service. (2023, April 24). Clarence Street shooting, seeking witnesses. Press Release. 
https://www.ottawapolice.ca/en/news/clarence-street-shooting-seeking-witnesses.aspx 

https://www.libertyhumanrights.org.uk/wp-content/uploads/2023/04/HoldingOurOwn_Digital-DoubleSpreads.pdf
https://www.libertyhumanrights.org.uk/wp-content/uploads/2023/04/HoldingOurOwn_Digital-DoubleSpreads.pdf
https://www.merriam-webster.com/dictionary/shooting
https://www.merriam-webster.com/dictionary/shooting
https://ottawacitizen.com/news/local-news/ottawa-police-report-record-number-of-shooting-incidents-in-2021
https://ottawacitizen.com/news/local-news/ottawa-police-report-record-number-of-shooting-incidents-in-2021
https://www.cbc.ca/news/canada/ottawa/shootings-vs-shots-fired-1.3806226
https://www.ottawapolice.ca/en/who-we-are/resources/Documents/Reports-and-Publications/2020-Use-of-Force-Independent-Report-E.pdf
https://www.ottawapolice.ca/en/who-we-are/resources/Documents/Reports-and-Publications/2020-Use-of-Force-Independent-Report-E.pdf
https://www.cbc.ca/news/canada/ottawa/siu-fatal-shooting-ottawa-man-dead-1.5001587
https://doi-org.proxy.lib.sfu.ca/10.1177/0032258X211021461
https://doi-org.proxy.lib.sfu.ca/10.1177/0032258X211021461
https://www.ottawapolice.ca/en/who-we-are/resources/Documents/Reports-and-Publications/Budget-2022/2---Findings-Report.pdf
https://www.ottawapolice.ca/en/who-we-are/resources/Documents/Reports-and-Publications/Budget-2022/2---Findings-Report.pdf
https://www.ottawapolice.ca/en/annual-report/resources/Crime_Stats/Ward_Stats_ALL.pdf
https://ottawacitizen.com/news/local-news/ottawa-police-report-record-number-of-shooting-incidents-in-2021
https://ottawacitizen.com/news/local-news/ottawa-police-report-record-number-of-shooting-incidents-in-2021
https://ottawacitizen.com/news/local-news/ottawa-police-investigating-another-shooting
https://ottawacitizen.com/news/local-news/ottawa-police-investigating-another-shooting
https://ottawacitizen.com/news/local-news/victim-in-serious-but-stable-condition-after-shooting-near-albert-and-booth-streets
https://ottawacitizen.com/news/local-news/victim-in-serious-but-stable-condition-after-shooting-near-albert-and-booth-streets
https://ottawa.ctvnews.ca/ottawa-police-seek-witnesses-to-shooting-on-highway-417-1.6230833
https://ottawa.ctvnews.ca/gun-violence-in-ottawa-shootings-down-but-injuries-up-1.6085336
https://www.cbc.ca/news/canada/ottawa/sloly-shootings-response-may-2021-1.6046935
https://ottawa.citynews.ca/local-news/ottawa-crime-rates-up-25-per-cent-in-2022-compared-to-pre-pandemic-levels-5623395/
https://ottawa.citynews.ca/local-news/ottawa-crime-rates-up-25-per-cent-in-2022-compared-to-pre-pandemic-levels-5623395/
https://ottawacitizen.com/news/local-news/ottawas-murder-rate-rose-during-pandemic-according-to-statistics-canada-study
https://ottawacitizen.com/news/local-news/ottawas-murder-rate-rose-during-pandemic-according-to-statistics-canada-study
https://ottawa.citynews.ca/2022/06/25/ottawas-crime-stats-up-across-all-major-indicators-in-2021-ottawas-police-board-to-hear-5518382/
https://ottawa.citynews.ca/2022/06/25/ottawas-crime-stats-up-across-all-major-indicators-in-2021-ottawas-police-board-to-hear-5518382/
https://www.ottawapolice.ca/en/news/clarence-street-shooting-seeking-witnesses.aspx


18 
 

 
xxiii CityNews Ottawa. (2023, April 24). Ottawa police investigating weekend shooting in ByWard Market. 

https://ottawa.citynews.ca/2023/04/24/ottawa-police-investigating-weekend-shooting-in-byward-market/  

xxiv Mawby, R.C. (2010). Chibnall Revisited: Crime Reporters, the Police and 'Law-and-Order News'. The 

British Journal of Criminology, Vol. 50 *6), pp. 1060-1076. https://www.jstor.org/stable/43610825  
xxv Bosanac, S., Mandić, B. & Sprčić, A. (2009). Objective Journalism or Copy-Pasted Press Releases: A 

Preliminary Media Content Analysis. INFuture2009, Digital Resources and Knowledge Sharing.  
https://www.academia.edu/636527/Objective_Journalism_or_Copy_Pasted_Press_Releases_A_Preliminar

y_Media_Content_Analysis 
xxvi Brunson, R. K., & Wade. B. A. (2019). “Oh hell no, we don’t talk to police” Insights on the lack of 
cooperation in police investigations of urban gun violence. Criminology and Public Policy, Vol. 18, pp. 

623-648.  
xxvii Pringle, J. (2023, June 12). Innocent bystanders injured in ByWard Market shooting, police say. CTV 

News Ottawa. Innocent bystanders injured in ByWard Market shooting, police say | CTV News  
xxviii Carr, J. (2022). A Path Forward: Reducing Gun and Gang VIoelnce in Canada. House of Commons 

Canada, 444th Parliament, 1st Session. 

https://www.ourcommons.ca/Content/Committee/441/SECU/Reports/RP11706338/securp03/securp03-
e.pdf  
xxix Duffy, A. (2021, June 4). 'No easy solution:' The hard work of reducing gang violence in Ottawa. 
Ottawa Citizen, https://ottawacitizen.com/news/local-news/no-easy-solution-the-hard-work-of-reducing-

gang-violence-in-ottawa  
xxx Raymond, T. (2021, Dec. 21). New record for shootings in 2021, Ottawa police chief says. CTV News, 
https://ottawa.ctvnews.ca/new-record-for-shootings-in-2021-ottawa-police-chief-says-1.5715436  
xxxi Lapierre, M. (2021, Dec. 20). Ottawa police report record number of shooting incidents in 2021. 
Ottawa Citizen, https://ottawacitizen.com/news/local-news/ottawa-police-report-record-number-of-

shooting-incidents-in-2021  
xxxii Hulsman, L. H. C. (1986). Critical criminology and the concept of crime. Contemporary Crises, 10(1), 

63–80.  
xxxiii Raymond, T. (2022, Sept. 26). Gun violence in Ottawa: Shootings down but injuries up. CTV News 
Ottawa, https://ottawa.ctvnews.ca/gun-violence-in-ottawa-shootings-down-but-injuries-up-1.6085336  
xxxiv Richardson, C., Kennedy, L. (2012).“Gang” as Empty Signifier in Contemporary Canadian 
Newspapers. Canadian Journal of Criminology and Criminal Justice, 54 (4), 443-479. Project 
MUSE muse.jhu.edu/article/488648.  
xxxv Bania, Melanie. “Ottawa Street Violence & Gang Strategy”. Crime Prevention Ottawa. 2017. 
https://www.crimepreventionottawa.ca/wp-content/uploads/2019/02/Ottawa-Street-Violence-Gang-

Strategy-2017-2020-final2.pdf  
xxxvi Williams, M.T., Roy, A. K., MacIntyre M.P. & Faber, S. (2022). The Traumatizing Impact of Racism in 

Canadians of Colour. Curr Trauma Re, Vol. 8 (2), pp.17-34. 

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8943361/  
xxxvii Ezeonu, I. (2014). Doing gang research in Canada: navigating a different Kaleidoscope. 

Contemporary Justice Review, 17 (1), 4-22.  
xxxviii Cooper, H. L. (2015). War on Drugs Policing and Police Brutality. Substance Use & Misuse, 50(8–9), 

1188–1194. https://doi.org/10.3109/10826084.2015.1007669 
xxxix Giwa, S. (2017, April 11). Giwa: Why Ottawa businesses should step up and hire former gang 

members. Ottawa Citizen Columnists, https://ottawacitizen.com/opinion/columnists/ottawa-businesses-

need-to-step-up-and-hire-former-gang-members 
xl Statistics Canada. (2022, Feb 9). Canada’s fastest growing and decreasing municipalities from 2016 to 

2021. Analytical Products. https://www12.statcan.gc.ca/census-recensement/2021/as-sa/98-200-
x/2021001/98-200-x2021001-eng.cfm  
xli George, J. (2022, Sept. 22). Large urban centres draw increasing numbers of Inuit. CBC News. 

https://www.cbc.ca/news/canada/north/inuit-urban-population-1.6592103  
xlii Cure Violence. (n.d). Experience in Effective Violence Prevention. Cure Violence Global. https://cvg.org/  
xliii Oakland Unite. (n.d.). About Oakland Unite. http://oaklandunite.org/about/  

https://ottawa.citynews.ca/2023/04/24/ottawa-police-investigating-weekend-shooting-in-byward-market/
https://www.jstor.org/stable/43610825
https://www.academia.edu/636527/Objective_Journalism_or_Copy_Pasted_Press_Releases_A_Preliminary_Media_Content_Analysis
https://www.academia.edu/636527/Objective_Journalism_or_Copy_Pasted_Press_Releases_A_Preliminary_Media_Content_Analysis
https://ottawa.ctvnews.ca/innocent-bystanders-injured-in-byward-market-shooting-police-say-1.6437895
https://www.ourcommons.ca/Content/Committee/441/SECU/Reports/RP11706338/securp03/securp03-e.pdf
https://www.ourcommons.ca/Content/Committee/441/SECU/Reports/RP11706338/securp03/securp03-e.pdf
https://ottawacitizen.com/news/local-news/no-easy-solution-the-hard-work-of-reducing-gang-violence-in-ottawa
https://ottawacitizen.com/news/local-news/no-easy-solution-the-hard-work-of-reducing-gang-violence-in-ottawa
https://ottawa.ctvnews.ca/new-record-for-shootings-in-2021-ottawa-police-chief-says-1.5715436
https://ottawacitizen.com/news/local-news/ottawa-police-report-record-number-of-shooting-incidents-in-2021
https://ottawacitizen.com/news/local-news/ottawa-police-report-record-number-of-shooting-incidents-in-2021
https://ottawa.ctvnews.ca/gun-violence-in-ottawa-shootings-down-but-injuries-up-1.6085336
https://muse-jhu-edu.proxy.lib.sfu.ca/article/488648
https://www.crimepreventionottawa.ca/wp-content/uploads/2019/02/Ottawa-Street-Violence-Gang-Strategy-2017-2020-final2.pdf
https://www.crimepreventionottawa.ca/wp-content/uploads/2019/02/Ottawa-Street-Violence-Gang-Strategy-2017-2020-final2.pdf
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8943361/
https://ottawacitizen.com/opinion/columnists/ottawa-businesses-need-to-step-up-and-hire-former-gang-members
https://ottawacitizen.com/opinion/columnists/ottawa-businesses-need-to-step-up-and-hire-former-gang-members
https://www12.statcan.gc.ca/census-recensement/2021/as-sa/98-200-x/2021001/98-200-x2021001-eng.cfm
https://www12.statcan.gc.ca/census-recensement/2021/as-sa/98-200-x/2021001/98-200-x2021001-eng.cfm
https://www.cbc.ca/news/canada/north/inuit-urban-population-1.6592103
https://cvg.org/
http://oaklandunite.org/about/


19 
 

 
xliv Chicago CRED. (n.d.). Reducing Gun Violence in Chicago. https://www.chicagocred.org/  
xlv Corburn, J. (2017). Urban Place and Health Equity: Critical Issues and Practices. International Journal 
of Environmental Research and Public Health. Vol. 14 (117).  
xlvi Corburn, J., Boggan, D., Muttaqi, K., Vaughn, S., Houston, J., Thibodeaux, J., & Muhammad, B. 

(2022). Advancing Urban Peace: Preventing Gun Violence and Healhing Traumatized Youth. Youth 
Justice, vol. 22(3), pp. 272-289, https://doi.org/10.1177/14732254211020138  

https://www.chicagocred.org/

